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Preface

Thisisthe user manual for the Pharmacy Prescription Practices (PPP) software package. This
manual is designed to provide guidance in daily usage of the Pharmacy Prescription Practices
software to a broad range of users within Department of Veterans Affairs (VA) medical

facilities.
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1. Introduction

The Pharmacy Prescription Practices (PPP) software consists of eleven menu options and one
background task, which is scheduled daily. Together these provide the functionality necessary to
alert pharmacy personnel to the existence of medications that may have been prescribed at other
VA facilities. This software has been integrated with four packages to provide the following: a
method of extracting pharmacy data from remote hospitals using the Patient Data Exchange
(PDX) package; a history of patient visits from the Master Patient |ndex/Patient Demographics
(MPI/PD) package; and information on local patients, including their scheduled clinic
appointments and active pharmacy data, through the MAS (PIMS) and Pharmacy packages.

1.1. Option Overview

To the left of each option is the shortcut synonym that can be used to quickly enter the option.

BFFX Build/Rebuild Other Facility Xref [PPP BUILD FFX]
This option is a background task which builds afile containing station number, last date
of visit at each facility, and other data for patients who have visited other VA facilities.
Thefile is used to determine whether a PDX request is needed prior to a patient's clinic
appointment and provides data for medications prescribed at the other facilities.

CONS Add/Edit Merged Sites[PPP MERGED SITE EDIT]
This option allows consolidated sites to be added to the PPP CONVERSION SITE file,
preventing multiple requests from being sent for the same patient.
NOTE: Thisoption has not been assigned to a menu but should be assigned to the
menu of the person responsible for this package.

DOME Edit Unresolved Domain Entries[PPP EDIT DOMAIN]
This option allows the user to change the domain name for all patients of a selected
station who have visited other facilities when the domain remains unresolved after
using the Build/Rebuild Other Facility Xref option.

FFXE Edit Other Facility Cross-Reference [PPP EDIT FFX]
This option is used to add, edit, or delete the last date of visit and domain name of an
entry in the PPP FOREIGN FACILITY XREF file.

FFEXP Print Other Facility Cross-Reference [PPP PRINT FFX]
This option allows the user to print a single report or arange of reports in the PPP
FOREIGN FACILITY XREFfile.

FORD Display Visits To Other Facilities[PPP DISPLAY FOREIGN VISITS]
This option allows the user to view or print all available data concerning visits to other
facilities by a specified patient.
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Purge Log File [PPP PURGE LOGFILE MENU]
This option scans the PPP LOG file and deletes any records with an entry date older
than the value stored in the PPP PARAMETER file.

Edit Parameter File[PPP (EDIT) PARAMETER]

The PPP PARAMETER file establishes the local operating parameters for the
Pharmacy Prescription Practices package. This option is used to enter/edit the PPP
parameters.

Print Log File[PPP PRINT LOG]

The Print Log File option is used to print the entries from the PPP LOG file. The PPP
LOG file contains al significant events and error conditions encountered while running
the Pharmacy Prescription Practices software.

Initialize Statistic File[PPP INIT STAT]
This option resets al of the valuesin the PPP STATISTIC file to zero.

Print Statistic File[PPP PRINT STATISTICS]
This option is used to print the contents of the PPP STATISTIC file.

Purge Other Facility Xref [PPP XREF PURGE]
This option scans the PPP FOREIGN FACILITY XREF file and deletes any records
with alast date of visit older than the value stored in the PPP PARAMETER file.

1.2. Related Manuals

Related manuals include the Pharmacy Prescription Practices Technical Manual, Package
Security Guide, and Installation Guide.

1.3. File names and numbers

Files are referenced in this manual without their associated file numbers. For more detailed
information on file and field numbers, see the Pharmacy Prescription Practices Technical

Manual.
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2. Orientation

2.1. User Responses

All user responses in this manual are shown in boldface type. The symbol <Enter> isused to
show when to press the Return or Enter key as a response to the prompt. The symbol <*>is
used when referring to the up-arrow (caret).

2.2. Option Documentation

Each option is described, including its use and any special instructions related to the option. An
example of what might appear on the screen when using the option is provided. If the option
produces an output, an example is also given. Special notes are enclosed in atext box for
emphasis.

2.3. List Manager

Pharmacy Prescription Practices (PPP) V. 1.0 uses the List Manager utility. List Manager isa
tool designed to display alist of items that the user can select to perform specific actions. See
Appendix A of this manual for help in using the List Manager utility.

2.4. lIcons
Icons that may be used to highlight key pointsin this manual are defined as follows.

Required security keys

—=

~N

al

= Electronic Mail Messages

C‘D Integration points
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3. Package Management

The Pharmacy Prescription Practices package provides VA medical centers with the ability
to determine whether a patient has been seen at other VA facilities and to request current
pharmacy information from those facilities prior to the patient appearing for a scheduled
outpatient visit. Proper handling of thisinformation isimportant to ensure patient
confidentiality.

Per VHA Directive 10-93-142 regarding security of software, the PPP routines and data
dictionaries may not be modified due to the high level of package integration.

Security keys have been added to most PPP options to ensure proper access for appropriate
personnel.

4. Package Operation

4.1. On-line Help

When the format of aresponse is specific, aHelp message is provided for that prompt. Help
messages provide lists of acceptable responses or format requirements that provide instruction on
how to respond.

A Help message can be requested by typing one or two question marks. The Help message will
appear under the prompt, then the prompt will be repeated. For example, if the following prompt

displays:

Enter Last Date O Visit: APR 30, 2002/ /

and help is needed on how to answer, entering one question mark (?) will display the Help
message.

Enter Last Date OF Visit: APR 30, 2002// ?
Exanmpl es of Valid Dates:
JAN 20 1957 or 20 JAN 57 or 1/20/57 or 012057
T (for TODAY), T+1 (for TOMORROW, T+2, T+7, etc.
T-1 (for YESTERDAY), T-3W (for 3 WEEKS AGD), etc.
If the year is omitted, the conputer uses the CURRENT YEAR
You may onit the precise day, as: JAN, 1957
If the date is onmitted, the current date is assuned.
Foll ow the date with a tinme, such as JAN 20@0, T@OAM 10: 30, etc.
You may enter a time, such as NOON, M DNl GHT or NOW
Seconds may be entered as 10: 30: 30 or 103030AM
Enter the date the patient was |ast seen at that facility.
Enter Last Date OF Visit: APR 30, 2002//

August 2002 Pharmacy Prescription PracticesV. 1.0 5
User Manual



Package Operation
For some prompts, the system will list the possible answers from which to choose. Any time

choices appear with numbers, the system will usually accept the number or the name.

4.2. Non-menu Background Job Options

See the Implementation and M aintenance section of the technical manual for more detailed
information.

Suggested Device
Option Name Run Frequency Required Remarks
Prescription Practices Daily Yes Run after clinic hours
Daily Batch Routine
[PPPBATCH]

4.3. Menu Options

4.3.1. Build/Rebuild Other Facility Xref
[PPP BUILD FFX]

0 T Thisoption islocked with the PPP UTIL security key.

C§ This option pulls visit information from the Master Patient Index/Patient Demographics
(MPI/PD) package.

The Build/Rebuild Other Facility Xref option is a background task that builds afile of all
patients currently registered at the medical center who have visited other VA facilities. Thefile
contains the patient's social security number, the station number, last date of visit for each
facility, and other datarequired for file maintenance. It isused to determine whether a PDX
request should be issued prior to the patient's clinic visit and provides available data for

medi cations prescribed at other VA facilities.

It is recommended that this routine be scheduled to run over a weekend when system activity
islow.

6 Pharmacy Prescription PracticesV. 1.0 August 2002
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Package Operation

Example: Build/Rebuild Other Facility Xref

Upon initial entry into the option, the program will check to see when the build was last
performed. This date will be given to the user as a default starting point. The user can enter a
different starting date.

Build Foreign Facility Cross Reference

Start searching fromwhat date? JUL 17, 2002// T-6M (JAN 17, 2002)

After selection of the start date, the program checks for the last Social Security Number
processed. If the build process previously ran to completion, the user will be shown the
following message:

The | ast SSN processed (000456789) is the last in the file.
therefore, we will start the extract fromthe begi nning.

However, if the program finds that the SSN is not the last entry, the user will be given the option
of starting at that point, or starting from the beginning.

Do you want to start this extract at SSN : 000456789 ? NO/ ?

Answer Y and the report will comence with the next SSN.
Answer 'N and the process will start with the first SSN on file.

Do you want to start this extract at SSN : 000456789 ? NO/ <RET>
K, we'll start at the beginning.

The user will then be prompted for a start time. It isrecommended that thisroutine be
scheduled to run over a weekend when system activity islow.

When do you want to run this utility? NON/ T@300 (JUL 16, 2002@3: 00: 00)

When the build process is completed, the user who started the option will receive a message
detailing the results.

Subj : PHARMACY PRESCRI PTI ON PRACTI CES [#155] 17 Jul 02 09:24 7 lines
From POSTMASTER In 'IN basket. Page 1 *New*

RESULTS FROM BUI LD PROCESS

Build Started at : JUL 17, 2002@8: 57: 15
Bui | d Fi ni shed at : JUL 17, 2002@9: 24: 18
Last SSN processed : 172088557

Processed 34195 out of 34195 SSNs, with 42914 site visits.

4.3.2. Edit Unresolved Domain Entries
[PPP EDIT DOMAIN]

0 T Thisoptionislocked with the PPP UTIL security key.
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Package Operation

The Edit Unresolved Domain Entries option allows the user to change the domain name for all
patients of a selected station who have visited other VA facilities, but whose domain names are
still unresolved after using the Build/Rebuild Other Facility Xref option. This option is used
primarily to update domain names that have been entered incorrectly.

Y ou are prompted to enter an institution name. Y ou may then choose to change the domain
name for one, many, or all patient names that appear. The domain name must be entered in the
format FACILITY NAME.MED.VA.GOV as shown in the following example.

Example: Edit Unresolved Domain Entries

PHARMACY PRESCRI PTI ON PRACTI CES DOVAIN EDI T UTI LI TY

Sel ect | NSTI TUTI ON NAME: ALBANY  NEW YORK 500
Edit Domain Entries May 11, 2002 10:41:16 Page: 1 of 1
Institution: ALBANY Def aul t Domai n:

Entry Patient Nane I nstitution Domai n

1 PPPPATI ENT, THI RTY ALBANY ALBANY

2 PPPPATI ENT, FORTY ALBANY ALBANY. MED. VA. GOV

Enter ?? for nore actions
CD Change Donmin CA Change All Domai ns
Sel ect Action:Quit// CD Change Domain
Sel ect Domain(s): (1-2): 1
Change Domain Nanme in entry 1 from ALBANY to ?? for choices: ??// ALBANY. MED.
VA. GOV

Edit Domain Entries May 11, 2002 10:41:16 Page: 1 of 1
Institution: ALBANY Def aul t Domai n:

Entry Patient Nane Institution Donmai n

1 PPPPATI ENT, THI RTY ALBANY ALBANY. MED. VA. GOV

2 PPPPATI ENT, FORTY ALBANY ALBANY. MED. VA. GOV

Enter ?? for nore actions
CD Change Domai n CA Change Al Domai ns
Sel ect Action:Quit//
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4.3.3. Edit Other Facility Cross-Reference
[PPP EDIT FFX]

(} & Thisoptionislocked with the PPP UTIL security key.

The Edit Other Facility Cross-Reference option allows the user to add, edit, delete, or expand an
entry in the PPP FOREIGN FACILITY XREF file. After entering a patient name, any existing
entries are displayed. An existing entry can be edited or deleted, or anew entry added. After the
selected action is taken, the screen will be redisplayed showing the updates.

When editing, only the last date of visit and place of visit can be edited. When adding a new
entry, the name of the institution visited and the last date of visit to that facility must be entered.
The expanded selection shows all fields in the PPP FOREIGN FACILITY XREF file. Some of
these fields are not editable.

Example: Edit Other Facility Cross-Reference

FORElI GN FACI LI TY XREF ADDY EDI T UTI LI TY

Sel ect PATI ENT NAME: PPPPATI ENT, SI X  04- 26- 67 000123456 YES
SC VETERAN

PPP V1.0 Add/ Edit DATA Jul 23, 2002 08:14:05 Page: 1 of 1
Pati ent: PPPPATI ENT, SI X (000123456) DOB: APR 26, 1967

Entry Institution Domai n Last Visit

1 | SC REG ON 1 KER. | SC- ALBANY. MED. VA. GOV FEB 9, 2002

2 BOSTON, MA BOSTON. MED. VA. GOV APR 30, 2002

3 BROCKTON, MA BROCKTON. MED. VA. GOV MAY 10, 2002

Enter ?? for nore actions
AE Add Entry DE Delete Entry
ED Edit Entry EE Expand Entry
Sel ect Action: Quit// EE=1 Expand Entry

PPP V1.0 FFEX DATA DI SPLAY Jul 23, 2002 08:14: 05 Page: 1 of 1

Pati ent: PPPPATI ENT, SI X (000123456) DCB: APR 26, 1967

Entry Date : My 19, 2002
Entry Source: NMANUAL

Pati ent Nane: PPPPATI ENT, S| X SSN: 000123456

Station: |SC REG ON 1 Domai n: KER. | SC- ALBANY. MED. VA. GOV
Last Visit Date: FEB 9, 2002 Last Batch Request: NOT AVAI LABLE
Last PDX Date: MAY 19, 2002@16: 35: 18 Status: Results received

Enter ?? for npbre actions

Sel ect Action: Quit// <Enter>
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Package Operation

Example: Edit Other Facility Cross-Reference continued

PPP V1.0 Add/Edit DATA Jul 23, 2002 08:14: 05 Page: 1 of 1
Pat i ent : PPPPATI ENT, SI X (000123456) DOB: APR 26, 1967

Entry Institution Domai n Last Visit

1 | SC REG ON 1 KER. | SC- ALBANY. MED. VA. GOV FEB 9, 2002

2 BOSTON, MA BOSTON. MED. VA. GOV APR 30, 2002

3 BROCKTON, MA BROCKTON. MED. VA. GOV MAY 10, 2002

Enter ?? for nore actions
AE Add Entry DE Delete Entry
ED Edit Entry EE Expand Entry
Sel ect Action: Quit//

4.3.4. Print Other Facility Cross-Reference
[PPP PRINT FFX]

(} & Thisoptionislocked with the PPP UTIL security key.

The Print Other Facility Cross-Reference option allows various reports to be printed from the
PPP FOREIGN FACILITY XREF file. Any number, arange of numbers, or ALL can be
selected to print.

Example: Print Other Facility Cross-Reference

FOREI GN FACI LI TY CRCSS- REFERENCE PRI NT UTI LI TI ES

1 - Print Cross-reference By Patient Nane
2 - Print Cross-reference By Station Nane
3 - Print Station Hi stogram

4 - Print Visit Histogram

5 - Print Data Sunmmary

Sel ect Range of Items or 'A For All: A

Pl ease wait..building display for 'Print Cross-reference By Patient Nane'

Items 1 and 2 print the entire file, which includes patient name, SSN, and date of birth, station
name, station number, domain name, and last visit date for each station listed. Item 3 prints a
histogram showing each station and the number of patients from the facility that visited that
station. Item 4 prints a histogram of the number of stations visited by patients from your facility.
Item 5 prints a summary of statistics for thefile. The "Please wait.." message will display before
each selected screen is printed.

Samples of abbreviated outputs begin here and continue on the following pages.
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Example 1. Print Other Facility Cross-Reference by Patient Name

PPP V1.0 - FFX REPORT DI SPLAY Jul 11,2002 13:29: 33 Page: 1 of 1
PPP Foreign Facility Xref File
by patient as of --> JUL 11, 2002

PATI ENT NAME SSN DOB

FACI LI TY NAME NUMBER DOVAI N LAST VISIT
PPPPATI ENT, FOUR 000- 55-4321 APR 10, 1956

DURHAM NC 558 DURHAM MED. VA. GOV SEP 19, 2001
PPPPATI ENT, THREE 000- 53- 0949 MAR 25, 1927

WASHI NGTQON, DC 688 WASHI NGTON. MED. VA. GOV SEP 9, 2001

Enter ?? for npre actions

Sel ect Action:Quit//

Example 2: Print Other Facility Cross-Reference by Station Name

PPP V1.0 - FFX REPORT DI SPLAY Jul 11,2002 13:29: 33 Page: 1 of 1
PPP Foreign Facility Xref File
by station as of --> JUL 11, 2002

FACI LI TY NAME NUMBER DOVAI N
PATI ENT NAME SSN DCB LAST VISIT
ALBANY 500 ALBANY. MED. VA. GOV
PPPPATI ENT, ELEVEN 000- 22- 3456 JAN 1, 1935 MAR 12, 2002
PPPPATI ENT, THI RTY 000- 49- 5225 MAY 5, 1955 MAY 10, 2002
AUGUSTA, GA ( CONS) 508 AUGUSTA. MED. VA. GOV
PPPPATI ENT, TEN 000-67-1234 MAR 4, 1922 AUG 14, 2002
PPPPATI ENT, SEVEN 000- 55-6789 FEB 19, 1937 SEP 30, 2001

Enter ?? for nore actions

Sel ect Action: Qit//

Example 3: Print Station Histogram

PPP V1.0 - FFX REPORT DI SPLAY Jul 11,2002 13: 29: 33 Page: 1 of 1

Phar macy Prescription Practices
Foreign Facility Hi stograns
Stations Vs. Nunmber OF Patients
As O --> JUL 11, 2002

359
373
405
500
508
518

R~

*
*

)

LI D R |
LI D N |
* X X X X F

~ N

i
1
(

i

*

3
)
(4)

Enter ?? for nore actions
Sel ect Action: Quit//
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Example 4: Print Visit Histogram

PPP V1.0 - FFX REPORT DI SPLAY Jul 11,2002 13:29: 33 Page: 1 of 1
Phar macy Prescription Practices
Foreign Facility Hi stograns
Nunber OF Stations Visited Vs. Nunmber OF Patients
As O --> JUL 11, 2002
1 _|_ kkkkkhkkhkhkhkhkhkkhkhkhkhkhkhkhkhkkkkhkhkhkhkhk khkhkkkkkhk k k khkkkkkkk ki kikk*%x (49)
2 -1 F (1)
3 |- r(3)
5 -1- (1)
7 -1- * (1)
8 -1- 7 (1)
Enter ?? for nore actions
Sel ect Action: Quit//
Example5: Print Data Summary
PPP V1.0 - FFX REPORT DI SPLAY Jul 11,2002 13:29: 33 Page: 1 of 1
Phar macy Prescription Practices
Dat a Sunmary
As O --> JUL 11, 2002
Total Number OF Patients In Patient File........................ 1472
Total Patients In QGther Facility Xref File...................... 56
Total Number OF Stations Visited................ ... ... 50
Total Nunmber OF Entries In Qther Facility Xref File............. 80
Total Number OF Patients Wth Visits To 1 Gther Station......... 49 (3.33%
Total Nunmber OF Patients Wth Visits To 2 Gther Stations........ 1 (0.07%
Total Nunmber O Patients Wth Visits To 3 Gher Stations........ 3 (0.20%
Total Number OF Patients Wth Visits To 5 Gher Stations........ 1 (0.07%
Total Nunmber OF Patients Wth Visits To 7 Gther Stations........ 1 (0.07%
Total Nunmber OF Patients Wth Visits To 8 Gther Stations........ 1 (0.07%
Enter ?? for nore actions
Sel ect Action: Quit//
12 Pharmacy Prescription PracticesV. 1.0 August 2002
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4.3.5. Display Visits To Other Facilities
[PPP DISPLAY FOREIGN VISITS]

The Display Visits to Other Facilities option is an interactive version of the Foreign Medication
Alert. The Foreign Medication Alert indicates that a patient has received medications at another
VA medical center. After you enter a patient name, any visitsto other facilities by that patient
are displayed. Information provided might include date of last PDX, PDX status, and whether or
not the pharmacy datais available. Special messages might also be displayed (see "Warning"
message in example below).

Y ou can then choose to view only the pharmacy data from the other facilities or the data from
both your facility and the other facilities.

NOTE: Thisfunctionality has been added to two existing Pharmacy software options. They are
New Prescription Entry and Refill Prescriptions options under the Rx (Prescriptions) menu.

Example: Display Visitsto Other Facilities

Di spl ay Pharmacy Data fromother Facilities

Sel ect PATI ENT NAME: PPPPATI ENT, SI X 04- 26- 67 000123456 SC VETERAN

O her Facilities Visited Apr 12, 2002 07:54:58 Page: 1 of 1
Pati ent: PPPPATI ENT, SI X (000-12-3456) DOB: APR 26, 1967
Station Last PDX PDX St at us Phar macy Dat a
BEDFORD, MA UNKNOWN NONE NOT AVAI LABLE
BOSTON OC, MA UNKNOWN NONE NOT AVAI LABLE
BOSTON, MA UNKNOWN NONE NOT AVAI LABLE
BROCKTON, MA 04/ 08/ 2002 Patient was not found NOT AVAI LABLE
| SC REG ON 1 04/ 11/ 2002 Results received AVAI LABLE
Warni ng. .. PDX Nane (PPPPATI ENT, SI XTEEN) Does Not Equal Local Nane.
SAN FRANCI SCO UNKNOWN NONE NOT AVAI LABLE

Enter ?? for nore actions
DO Display O her Pharmacy Data DB Display Both Pharmacy Data
Sel ect Action:Qit// DO Di spl ay O her Pharnacy Data

August 2002 Pharmacy Prescription PracticesV. 1.0 13
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Example: Display Visitsto Other Facilities (Continued)

Medi cation Profile - O her Apr 12, 2002 07:59:57 Page: 1 of 2
Pati ent: PPPPATI ENT, SI X (000-12-3456) DOB: APR 26, 1967
RX#  DRUG ST QIY | SSUED LAST FI LLED

NARRATI VE FROM | SC REG ON 1
=> KNOWN DRUG ABUSER

DS DACARBAZI NE 100MG | NJ AC 1 03/ 02/ 2002 03/ 03/ 2002
SIG Tl GGER | SSUED AT | SC REG ON 1 (11000)
PROVI DER: PPPPROVI DER, NI NE
4 ASCORBI C ACI D 100M5G TAB AC 1 03/ 03/ 2002 03/ 03/ 2002
SIG AND 1 AT BEDTI ME | SSUED AT | SC REG ON 1 (11000)
PROVI DER: PPPPROVI DER, TEN
5 P AND S O NTMENT 50GM AC 1 03/ 03/ 2002 03/ 03/ 2002
SIG 1D | SSUED AT | SC REG ON 1 (11000)
PROVI DER: PPPPROVI DER, NI NE
6 DACTI NOWCI N 0. 5MG | NJ AC 1 03/ 03/ 2002 03/ 03/ 2002
T Enter ?? for nore actions

Sel ect Action: Next Screen// <Enter>

Medi cation Profile - O her Apr 12, 2002 07:59:57 Page: 2 of 2
Pati ent : PPPPATI ENT, SI X (000- 12- 3456) DOB: APR 26, 1967
RX#  DRUG ST QIY | SSUED LAST FI LLED

SIG 1D | SSUED AT | SC REG ON 1 (11000)
PROVI DER: PPPPROVI DER, NI NE

10 BARI UM SOLUTI ON 1900M_ AC 1 03/ 02/ 2002 03/ 02/ 2002
SI G AS DI RECTED | SSUED AT | SC REG ON 1 (11000)
PROVI DER: PPPPROVI DER, NI NE

1024 ASPIRIN 325MG E. C. TAB AC 100 02/16/2002 02/ 16/ 2002
SIG 2D | SSUED AT | SC REG ON 1 (11000)

PROVI DER:  PPPPROVI DER, TEN

Enter ?? for npre actions
Sel ect Action: Quit//
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4.3.6. Purge Log File
[PPP PURGE LOGFILE MENU]

(} & Thisoptionislocked with the PPP UTIL security key.

The PPP LOG file maintains a chronological history of all important events that occur while
running the Pharmacy Prescription Practices software. For each event, the date, time, user, and
routine are stored along with a description of the event. The Purge Log File option will scan the
PPP LOG file and delete any records with an entry date older than the value stored in the LOG
FILE RETENTION DAY Sfield of the PPP PARAMETER file.

The PPP LOG file should be purged at least every 30 days, asit tendsto grow rapidly. If you
use the Purge Log File option, your monitor will be locked until the purge is completed. To
avoid this, you may wish to schedule this via TaskMan as a background job to run after normal
hours.

Example Purge Log File

Sel ect Prescription Practices Utilities Option: LPRG Purge Log File
Purge entries in PPP LOG file: NO/ YES

RETAI NED LAST 30 DAYS, PURGED 88 RECORDS.
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4.3.7. Edit Parameter File
[PPP (EDIT) PARAMETER]

(} & Thisoptionislocked with the PPP UTIL security key.

The PPP PARAMETER file establishes the local operating parameters for the Pharmacy
Prescription Practices package. This option is used to enter/edit the PPP parameters. Below isa
list of the parameters with description.

Select PPP PARAMETER ONE
One (1) isthe only response which can be entered at this prompt.

PRE-CLINIC SCAN DAYS
Once each day, the Pharmacy Prescription Practices software will scan the clinic schedule for
any patients in the PPP FOREIGN FACILITY XREF file who are scheduled for clinic
appointments. Thisfield determines how many days in the future to scan the appointment
file. For example, if you want the software to scan for appointments one week in the future,
you should enter 7 in thisfield.

DAYSPDX DATA VALID
If the Pharmacy Prescription Practices software finds a patient in the PPP FOREIGN
FACILITY XREF filewho is scheduled for a clinic appointment, it will attempt to send a
PDX request to the other facilities visited by that patient. This request will not be sent if
PDX data already exists for this patient, unless the data on file is older than the number of
days specified in thisfield.

PRINT CLINIC PROFILE
The Pharmacy Prescription Practices software is capable of printing a medication profile,
including both local and other facility data, for every patient scheduled for clinic on agiven
day. Thereport isenabled by setting thisfield to YES, and disabled by setting it to NO.

PRINT ALL PROFILES
If the PRINT CLINIC PROFILE field is set to YES, you have the option of printing profiles
for al scheduled patients or only those with medication data from other facilities. To print
medication profilesfor al scheduled patients, set thisfield to YES. To print only profilesfor
patients with data from other facilities, set thisfield to NO.

LOCAL STATION NUMBER
Enter the station number of your VA medical center.

PRE-CLINIC PRINT DAYS
Thisfield determines the number of daysin advance of the clinic appointments to print the
profile report. For example, if you want the report printed three days prior to the scheduled
clinic appointments, enter a3 in thisfield.
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Edit Parameter File parameterslist (Continued)

LOGFILE RETENTION DAYS
Thisfield indicates the number of days you want to keep datain the PPP LOG file when
using the Purge Log File option. For example, if you wish to retain the last ten daysin the
PPP LOG file, enter 10 in thisfield.

XREF RETENTION DAY S
Thisfield indicates the number of days you want to keep data in the PPP FOREIGN
FACILITY XREF file when using the Purge Other Facility Xref option. The data purged is
based on the LAST DATE OF VISIT field. For example, if you wish to purge all entries for
patients who have not been to another facility in the past year, enter 365 in thisfield.

Example: Edit Parameter File

Sel ect PPP PARAMETER ONE: 1
PRE- CLI Nl C SCAN DAYS: 7
DAYS PDX DATA VALID: 30

PRI NT CLI NI C PRCFI LE: YES
PRI NT ALL PROFI LES: NO
LOCAL STATI ON NUMBER: 633
PRE- CLI NI C PRI NT DAYS: 7
LOGHI LE RETENTI ON DAYS: 30
XREF RETENTI ON DAYS: 365
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4.3.8. Print Log File
[PPP PRINT LOG]

(} & Thisoptionislocked with the PPP UTIL security key.

The Print Log File option is used to print the entries from the PPP LOG file. The PPP LOG file
contains al significant events and error conditions encountered while running the Pharmacy
Prescription Practices software. This output can be used to help troubleshoot any problems that
may occur with this application. A list of Log file codes and descriptions can be found in
Appendix A of the Pharmacy Prescription Practices (PPP) Technical Manual.

Example: Print Log File

PHARMACY PRESCRI PTI ON PRACTI CES PRI NT LOG
Enter Date: 4 6 94 (APR 06, 2002)

Bui |l di ng display...this may take a nonent

Di spl ay PPP Log APR 29, 2002 14: 25: 37 PAGE 1 of 1

Data extracted for APR 06, 2002

Dat e/ Ti ne User Rout i ne

APR 06, 2002@0: 50: 31 PPPPROVI DER, ELEVEN DEL_PPPEDT16
ENTRY DELETED PPPPATI ENT, SI X, 11000

APR 06, 2002@0: 51: 47 PPPPROVI DER, ELEVEN EDI T_PPPEDT1
EXI STI NG ENTRY EDI TED PPPPATI ENT, SI X, 662

APR 06, 2002@L0: 54: 17 PPPPROVI DER, ELEVEN ADD PPPEDT14
MANUAL ENTRY ADDED TO FFX PPPPATI ENT, SI X, 11000

APR 06, 2002@l4:52: 20 PPPPROVI DER, ELEVEN PRTBYNM
FFX PRI NT STARTED

APR 06, 2002@4: 54: 16 PPPPROVI DER, ELEVEN PRTBYNM

FFEX PRI NT ENDED

Enter ?? for npre actions

Sel ect Action: QU T//

18 Pharmacy Prescription PracticesV. 1.0 August 2002
User Manual



Package Operation

4.3.9. Initialize Statistic File
[PPP INIT STAT]

(} & Thisoptionislocked with the PPP UTIL security key.

The PPP STATISTIC file contains a set of counters whose values increase each time one of the
events occurs. The Initialize Statistic File option will reset all of the values to zero for the
following counted events.

TOTAL PDXSSENT
This counter indicates the total number of PDX requests generated by the Pharmacy Prescription
Practices software.

TOTAL ALERTSISSUED

This counter indicates the total number of alerts generated during the prescription fill/refill
process. The alert notifies you that the patient who is receiving the prescription has been given
medication at another facility. You are given the option of viewing the medication profiles from
the other facilities or ignoring the data.

TOTAL ALERTSIGNORED
This counter indicates the number of times an alert isignored.

TOTAL MANUAL ENTRIES ADDED
This counter indicates the number of patients who were manually added to the PPP FOREIGN
FACILITY XREFfile.

TOTAL ENTRIESDELETED
This counter indicates the total number of PPP FOREIGN FACILITY XREF file entries that
have been deleted.

TOTAL ENTRIESEDITED
This counter indicates the total number of PPP FOREIGN FACILITY XREF file entries that
were edited.

TOTAL NEW PATIENTS ADDED
This counter indicates the number of entries added to the PPP FOREIGN FACILITY XREF file
viathe Register a Patient registration option.

TOTAL PROFILES VIEWED
This counter indicates the total number of medication profiles viewed through the Display Visits
To Other Facilities option.
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Example: Initialize Statistic File

Sel ect Prescription Practices Utilit |es Option: Initialize Statistic File
Clear entries in PPP STATISTICS file: NO/ YES

Al Statistics Set To O.

Press <Return> to conti nue

4.3.10. Print Statistic File
[PPP PRINT STATISTICS]

(} & Thisoptionislocked with the PPP UTIL security key.
The Print Satistic File option allows you to print the contents of the PPP STATISTIC file. The

PPP STATISTIC file contains a set of counters whose values increase each time one of the
events occurs.

Example: Print Statistic File

Sel ect Prescription Practices Utilities Option: STAP Print Statistic File
DEVI CE: <Enter> LAT RI GHT MARG N: 80// <Enter>

STATI STI C FI LE AUG 5,2002 12:08 PAGE 1
Date Initialized...................... AUG 4,2002 12:35

Total PDX's Sent...................... 0

Total Alerts Issued................... 0

Total Alerts Ignored.................. 0

Total Manual Entries Added............ 1

Total Entries Deleted................. 0

Total Entries Edited.................. 1

Total New Patients Added.............. 0

Total Profiles Viewed................. 2

LI STI NG COVPLETE.
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4.3.11. Purge Other Facility Xref
[PPP XREF PURGE]

(} & Thisoptionislocked with the PPP UTIL security key.

The Purge Other Facility Xref option will scan the PPP FOREIGN FACILITY XREF fileand
delete any records with alast date of visit older than the value stored in the XREF RETENTION
DAY Sfield of the PPP PARAMETER file.

The PPP FOREIGN FACILITY XREF file should be purged each time the Build/Rebuild Other
Facility Xref optionisrun. If you use the Purge Other Facility Xref option, your monitor will be
locked until the purge is completed. This purge may also be scheduled via TaskManto run asa
background task after normal hours.

Example: Purge Other Facility Xref

Sel ect Prescription Practices Utilities Option: XPRG Purge Qther Facility
Xr ef
Purge entries in PPP FOREI GN FACI LI TY XREF file: NO/ YES

RETAI NED LAST 365 DAYS, PURCED 101 RECORDS.

4.3.12. Add/Edit Merged Sites
[PPP MERGED SITE EDIT]

(} & Thisoptionislocked with the PPP UTIL security key.

This option allows consolidated sites to be added to the PPP CONVERSION SITE file. Thisfile
prevents multiple requests from being sent to both the legacy and merged site for the same
patient.

NOTE: Thisoption should be assigned to the menu of the person responsible for this package.

Example: Add/Edit Merged Sites

Sel ect OPTI ON NAME: Add/Edit Merged Sites Add/ Edit Merged Sites

Sel ect LEGACY SITE: LI VERMORE. MED. VA. GOV
Are you addi ng ' LI VERMORE. MED. VA. GOV' as
a new PPP CONVERSION SITE (the nTH)? Y (Yes)
LEGACY SI TE: LI VERMORE. MED. VA. GOV/ / <Enter >
MERGED W TH SI TE: PALO ALTO. MED. VA. GOV
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(Page added for two-sided copying.)
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Domain A facility's electronic mail address.

Foreign Medication Alert Anindication that a patient has received medications at another
VA medical center.

Histogram A representation of frequency distribution by means of
rectangles whose widths represent class intervals and whose
areas are proportional to the corresponding frequencies.

MPI/PD Master Patient Index/Patient Demographics

PDX Patient Data Exchange

PDX request Asking for an exchange of patient data between VA facilities
using the MailMan electronic mail utility.

PPP Pharmacy Prescription Practices
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Appendix A - List Manager

The List Manager isatool that displays alist of itemsin a screen format and provides the
following functionality.

e browsethrough thelist

o select items that need action

« take action against those items

o select other List Manager actions without leaving the option

Y ou can select an action and entry number by using an equals sign (=), for example:

Cl=1 will process entry 1 for check in
Cl=345 will processentries 3, 4, 5 for check in
Cl=1-3  will processentries 1, 2, 3 for check in

In addition to the various actions that may be available specific to the option you are working in,
List Manager provides generic actions applicable to the List Manager screen. Y ou may enter
double question marks (??) at the "Select Action™ prompt for alist of all actions available.

On the following pageisalist of basic List Manager actions with abrief description. Thislist
may have been altered by the specific package you are working in. The mnemonic for each
action is shown in brackets [ ] following the action name. Entering the mnemonic is the quickest
way to select an action.
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Action

Next Screen [+]
Previous Screen [-]
UpaLine[UP]
Down aLine[DN]

Shift View to Right [>]

Shift View to Left [<]

First Screen [FS]
Last Screen [L G
Go to Page [GO]
Re Display Screen [RD]

Print Screen [PS]

Print List [PL]

Search List [SL]

Auto Display(On/Off) [ADPL]

Quit [QU]

26

Description

move to the next screen
move to the previous screen
move up one line

move down oneline

move the screen to theright if the screen width is more
then 80 characters

move the screen to the left if the screen width is more then
80 characters

move to the first screen

move to the last screen

move to any selected pagein the list
redisplay the current screen

prints the header and the portion of the list currently
displayed

printsthe list of entries currently displayed
finds selected text in list of entries

toggles the menu of actions to be displayed/not displayed
automatically

exits the screen
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Appendix B - Medication Profiles

Clinic Medication Profile Sample

PPP - MEDI CATI ON PROFI LE FROM OTHER VAMC(s) Page 1
Date Printed: 03-10-2002

Pati ent: PPPPATI ENT, El GHT (000561789) DOB: NOV 14, 1919

NARRATI VE FROM VAMC BOSTON
=>ALLERG C TO | VP DYE, CODElI NE( NHR: 07/ 20/ 93) WATCH SCHEDULE |1 MEDS RENEWALS
MORE FREQUENTLY THAN EACH MONTH PER DR ESTER ( PJA: 04/ 18/ 94)

RX # DRUG ST QTrY | SSUED LAST FI LLED

563633 L1 DOCAI NE A 2 11/ 01/ 2001 11/ 01/ 2001
SIG USE 10CC TWCE A DAY AS D | SSUED AT BUFFALO, NY (528)
PROVI DER: PPPPROVI DER, SI X

2092298D ASPI RI N S 30 12/ 28/ 2001 03/ 03/ 2002
SIG TAKE 1 TABLET EVERY DAY | SSUED AT CANANDAI GUA, NY (532)
PROVI DER: PPPPROVI DER, SEVEN

2109415C NI FEDI Pl NE S 90 12/ 28/ 2001 03/ 03/ 2002
SIG TAKE 1 CAPSULE THREE TI ME | SSUED AT CANANDAI GUA, NY (532)
PROVI DER: PPPPROVI DER, SEVEN

2092299D | SOSCRBI DE DI NI TRATE 10 MG S 90 12/ 28/ 2001 03/ 03/ 2002
SIG TAKE 1 TABLET THREE Tl MES | SSUED AT CANANDAI GUA, NY (532)
PROVI DER: PPPPROVI DER, SEVEN

2092300D | SOSCRBI DE DI NI TRATE S 90 12/ 28/ 2001 03/ 03/ 2002
SIG TAKE 1 TABLET THREE Tl MES | SSUED AT CANANDAI GUA, NY (532)
PROVI DER:  PPPPROVI DER, SEVEN

2092301D NI TROGLYCERI N S 1 12/ 28/ 2001 03/ 03/ 2002
SIG DI SSOLVE 1 TABLET UNDER T | SSUED AT CANANDAI GUA, NY (532)
PROVI DER: PPPPROVI DER, SEVEN

2092297D GLYBURI DE S 30 12/ 28/ 2001 03/ 03/ 2002
SIG TAKE 1 TABLET EVERY DAY | SSUED AT CANANDAI GUA, NY (532)
PROVI DER: PPPPROVI DER, SEVEN

2092302D DOCUSATE 100 MG ( SOFTGEL) S 60 12/ 28/ 2001 03/ 03/ 2002
SI G TAKE 2 CAPSULES EVERY DAY | SSUED AT CANANDAI GUA, NY (532)
PROVI DER: PPPPROVI DER, SEVEN
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Foreign Medication Profile Sample

Pati ent :
1925

PPP -

Medi cation Profile from ot her VAMZ(s)

Date Printed: 03-10-2002

PPPPATI ENT, SI XTEEN (000451890)

603059

603057

603058

603060

590446

590445

590447

588006

28

ACETAM NOPHEN/ PROPOXYPHENE
SIG TAKE ONE EVERY S| X HOURS
PROVI DER:  PPPPROVI DER, ONE

TAPE, PAPER 1 | NCH
SIG AS DI RECTED
PROVI DER:  PPPPROVI DER, ONE

BACI TRACI N POLYMYXI N B
SIG APPLY TO LEFT THI GH WOUND
PROVI DER:  PPPPROVI DER, ONE

| NDOMVETHACI N
SIG TAKE ONE THREE Tl MES A DA
PROVI DER:  PPPPROVI DER, ONE

ACETAM NOPHEN/ PROPOXYPHENE
SIG TAKE ONE EVERY FOUR HOURS
PROVI DER:  PPPPROVI DER, ONE

Cl PROFLOXACI N
SIG TAKE 1 TWCE A DAY FOR TE
PROVI DER:  PPPPROVI DER, ONE

| NDOVETHACI N
SIG TAKE ONE THREE Tl MES A DA
PROVI DER:  PPPPROVI DER, ONE

TAPE, CLOTH 1 | NCH
SIG AS DI RECTED
PROVI DER:  PPPPROVI DER, ELEVEN

E 50
| SSUED AT

A 3
| SSUED AT

A 1
| SSUED AT

A 90
| SSUED AT

E 30
| SSUED AT

E 20
| SSUED AT

E 50
| SSUED AT

A 2
| SSUED AT

02/ 02/ 2002
BUFFALO, NY (528)

02/ 02/ 2002
BUFFALO, NY (528)

02/ 02/ 2002
BUFFALO, NY (528)

02/ 02/ 2002
BUFFALO, NY (528)

01/ 05/ 2002
BUFFALO, NY (528)

01/ 05/ 2002
BUFFALO, NY (528)

01/ 05/ 2002
BUFFALO, NY (528)

12/ 29/ 2001
BUFFALO, NY (528)
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PPPINIT STAT, 19
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